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Lime Survey is open source survey software which we have installed on our own RCH s VelERoyal
The address https://secure.rch.org.au/survey/ Children’s

Note the “https” in the address. The “s” tells us that this is running on a “s"ecure we serverﬁﬁfﬁ’éﬁﬁ'ﬁg all
traffic between the users browser and the server is encrypted. That means that nobody can listen in
on the data that is being sent. And since the software is hosted on an RCH server, it also means that
we are in control of the data.

This makes Lime Survey a secure and reliable survey tool for RCH use, even in the case of research
data gathering where anonymity and data handling requirements are strict.
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Creating a Survey

Assuming you have already logged in (see Appendix 1, Logging in), you should see a screen that looks
something like this...

Administration -- Logged in as: stalsl Update available: 2.00+(130514)
EN - AN =N =01 :: P = — | 2l D)

N (A o L 1 53 | B y . Ple €5 £y

i'ij E‘ ] l'_f,i“‘ & ( (3] ;'i“;*} s (E ( Surveys: Please choose... RT3 T ) "‘»v,»‘ ;

CREATE NEW
SURVEY

Logged in

Welcome Lucien Stals!

The minimum you need for a functioning survey is one survey with at least one question group, which
has at least one question.
So let's get started creating a survey.


https://secure.rch.org.au/survey/

Click on the Create Survey button. You should see a screen that looks like this...

LimeSurvey

General

Pass g - ’.
Administration -- Logged in as: stalsl
° = : o |
Q a.e/’ @@ @ ’, Surveys: Please choose... = o U ?
Create, import, or copy survey
Presentation & navigation Publication & access control  Notification & data management  Tokens Import  Copy
"Base language: Engiéh v
Title : |
Descrption: : @ (1|1 R WCRE BRa Heo Gswei@OEES O
P BT U e | Xy X2 |1 4S i Ey wWIE S IAE|Ien|iB ARG
i Styles | --‘Fonnu ..im [+) see -'Ié"\!" A-|:% 4 |

Welcome message: i@ @@ @ RNE = o ;ﬂSouoei?EOD""iﬂ]
PB 1 U e X x| E Er wiERAB|isviBEPO)
i Syes *| Fomat |=| Fort |v| Sze (o] e A~ 8 H] |

The only field you need to fill-in is “title”. But “description

are a good idea.

n o,

, “welcome message”, and “end message”

See the online documentation for an explanation for each field.
http://docs.limesurvey.org/Creating+a+new+survey

Once you have saved the survey, you should see a screen that looks like...

LimeSurvey
Administration -- Logged in as: stalsl 2

L O/ EEE /@

Survey Lucien's Demo Survey(1D:632973)

&0 R

Title:

Survey URL - English:
Description:
Welcome:

End message:
Administrator:

Start date/time: -
Expiry date/time: -

Template:
Base language:

Additional languages: -
End URL: -

Number of questions/groups:
Survey currently active:

Hints:

Surveys: Lucen's Demo Survey

® @ B a2

Lucien's Demo Survey (ID 632973)
https://secure.rch.org.au/survey/index.php/632973/lang-en

Question groups: MNone

CREATE NEW
QUESTION
&RrOuUP

Lucien Stals (lucien.stals@rch.org.au)

default
Enghish

0/0
No

Survey cannot be activated yet.

[You need to add question groups)

[You nead to add questions]

Responses to this survey are NOT anonymized.
It is presented group by group.

Participants can save partially finished surveys

I



http://docs.limesurvey.org/Creating+a+new+survey

have many. Question groups can be used to group related questions (like demo WIOHS)
or to assist with presentation when you set the survey to display one group per gﬁge

“7 \

Click the Question Group create button. You should see a page like this... EE?,E?X:‘,‘L

LimeSurvey
Administration -- Logged in as: stalsl 2

O BB/RREB.Z6B surveys: wmvommmare+ = @ | () 2

Survey Lucen’s Demo Survey(1D:632973)

.’ Q 0. X- @, C;‘), OEE,) ; Question groups: fone 7] 4 o ==

Add question group

Now we can create our first question group. A survey must have at least one queonE il.l , but can

English(Base language) Import question group

Title:  First Group

Description; é@{ﬂ'é -@ﬂlﬂ RN % E e 335“M§§L30D = o ol
B I U owe X X2z = B Y ik & 3 B |is (i@ F e |
i Shles «| Fomat [+! Fort -| sz i A A- iR d |

Randomization group:

Relevance equation:

Save question group

Again, you only need a question title, but a description is nice too.

Once you have saved the question group you should see something like...

LimeSurvey
Administration -- Logged in as: stalsl &

0 B/ EREB.ZB ey gg ‘ (l) ?

Survey Lucien's Demo Survey(ID:632973)

.. Q 0 ) X' QLS- @. OE’,) ; Question groups: First Group - " o m=E3

Question group First Group (10:737)

?j 0 ma@ Questions: Please choose...

Title: First Group (737)
Description:

CREATE NEW
QUESTION

EN —



Click the Add Question button to see a screen like...

BN “’I

LimeSurvey p 4
Administration -- Logged in as: stalsl © Update a + 14)
A Bn/RRB .26 — 1 - Y]
a8 o= 2 . — .
Survey Lucien's Demo Survey(ID:632973) The Royal
> Q 0 X’ FOX N e ot uestion groups: First Grou o EEB .
@ \ . W, C»} B = Q groups: First Group Children’s
Question group First Group (10:737) Hospltal
?j y ."lg@ Questions: Please choose... v o EE Melbourne
teacdd
Add a new question Save Save and close
English (Base language)
Code:
Question: : g {2 | o E @ 3 2 @ [@sSuce |:[ @ O F = S O
B 1 U e X, x2|ilE E Z 9 G C_:i;;}g;:.q-r.‘;a ~ @
i Styles ~| Fomat - Fort - Saze e Av|i % g
Help: : @ (2| CoRt WECRE BE o Bsuwes !B ODE=SO
i B 1 U e X |if= = Y wiiE X 3 B|(w |:@ P e
¢ Syies | Foomat Fort - Size v A~ |: B |
Question type: | ang tree text -
Question group: First Group ~
Mandatory: Yes No @
Relevance equation: 1
Validation:
Show advanced settings
Add question
...Or import a question
Select LimeSurvey question file (*.1sq/*.csv): [ Browse.. |
Convert resource links? ¥
Import question
L Si 17 Donate to
0 Version :,:\,.-f:.\: 120406 ‘3 LimeSurvey

Now we are adding our first question.

The Question Code (a required field) needs to start with a letter. The online documentation for

Limesurvey (http://manual.limesurvey.org/Adding_a_guestion ) says:

This field is only for quick identification for a question in export or for evaluation. Try to be consistent
with your coding in this field. Planning makes your evaluation a lot easier at a later time. This field is

normally not displayed to people taking the survey.

Although questions can be added to a survey in any order, at any time, you should try to work out the
questions on paper ahead of time to help make your ordering of the question code make sense.
Question codes can also get tricky when you have conditional questions, but in the end remember
that it's not the end of the world if your ordering gets mucked up.

I



http://manual.limesurvey.org/Adding_a_question

See the online documentation for help with the question types... A ‘

http://docs.limesurvey.org/Creating+a+new+survey -~
-\ 9
If you select a free text question type, you will now be finished creating your question apd cr?n hitlthe
save button. I;,,?.E‘:g,";‘-s
Hospital

. . . . . . Melbourne
If you have a multiple choice question, or something else, you will have to enter the posab‘Yle answers
before you can save and move on to the next screen.

Congratulations!

You have now created your first survey.

Appendix 1, Logging in

The address to log in to our installation of Limesurvey is
https://secure.rch.org.au/survey/admin/admin.php

You should have received an email confirming your username and password.

If you do not already have an account, or forgot your password, you can email web.help@rch.org.au
to request a new account or a password reset.

LimeSurvey

You have to login first.

Username
Password

Language Default -

Login


http://docs.limesurvey.org/Creating+a+new+survey
https://secure.rch.org.au/survey/admin/admin.php
mailto:web.help@rch.org.au

Appendix 2, Adding an image to a question.

P
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You can add images to questions.
Make sure you are editing the question you want to have the image in. The Royal
f . n . n Children's
In the row of edit controls, there is an "add image" button. Hospital
Melbourne
8 THIS BUTTON
Image Properties X
| Image Info | Link | Upload | Advanced | L

Send it to the Server
ﬁrowse_ | No file selected.

Send it to the Server

You can then browse to find an image on your own computer, upload it, and have it display it in your
questions...

Test zone

Test zone

0% 100%

Test zone A

Is winter comming?

HB@ (A
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Appendix 3, Custom Labels
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Lime survey comes with a few preconfigured label options for array style questions. The Royal
But if you want to apply custom labels in limesurvey, you can. You don't have to use the ombildi?alys

Hospita
provide. Melbourne
Say you want a five point scale where 1 = "glum" and 5 = "peachy keen!"
The trick is that you can't customise the predefined array types.
Look at this list of array type question...

Arrays
Array
Array (10 point choice)
Array (S point choice)
Array (Increase/Same/Decrease)
Array (Numbers)
Array (Texts)
Array (Yes/No/Uncertain)
Array by column

Array dual scale

The plain "Array" question type (highlighted) is the only one that will accept custom labels. All the
others already have custom labels applied and won't let you change them.
1

So make your question type a plain "Array", then save the question.
2

On the admin screen, click the "edit answer options for this question" button...

Administration - Logged in as: admin @

B WRRGEB®

Survey ERC Test (1D:63381)

R 22 A B

Question group 2 Food preferences (1D:16)

Bhxule B

Question Please rate how much you like the following foods (1D:190

@BU“E@lIl

Code:
Question: Please rate how much you ke the followng f
Help:
Type: Array
Mandatory: N

3
On the "Edit answer options" page, find (and click) the "Predefined label sets" button ...



Edit answer options
t nglish(Base lanquage)

Code Answer option

1 Strongly Agree

2 Agree

Neutral

Disagree

Strongly Disagree

Predefined label sets... ‘ Quich add

Save (hanges

4
This will bring up a list of custom labels sets which are available...

Label set browser

Available label sets:

Likert ICT labeled % ’ English ’
Likert ICT numeric
nutrition - frequency Code Label

nutrition, g15

nutrition, training i Lo01  Glum

:Peach _’_.: LOO5
pleasant/unpleasant, 5 | L004

Satisfactory - 4 point scale

state LO03

thu - L002  Peach Keen!
| Replace \ } Add ’ ‘ Cancel |

W
- . e
T

The Royal
Children’s
Hospital
Melbourne

4

5

Choose the one you want, then click "Replace". Your question will now be updated with your custom

label set...

* Please rate how you feel about the following foods

Peach
Glum Keen!
chocolate ® ® ®
ice cream (@] © ® ® 7
okonomiyaki ® ® y S :

(Note that this is how you apply or use custom labels. If you want to create new custom labels, see

this article on label sets. )

I —



http://docs.limesurvey.org/Label+sets&highlight=label%20sets
http://docs.limesurvey.org/Label+sets&highlight=label%20sets

